
Approaching the front doors,
there is a slight slope.

The front doors are automatic
and motion sensored.

To get to the Box Office there is
a short staircase of 9 steps with

a handrail.
There is also a lift to take you to

the first floor. If you already have
your ticket, you can go to Floor

2.

The Box Office has a low
counter and a hearing loop to

help conversation with Guildhall
staff.

To get to Level 2 you can take
the lift or there is a staircase with

14 steps, followed by a level
corner, 3 steps then  5 steps. All

with handrails

Accessibility Map

Journey: Front door to the Cinema

If you need assistance at anytime and can't find
a member of staff, please call the Box Office
on: 01452 503050



Accessibility Map

Journey: Front door to the Cinema
On reaching the top of the stairs

or exiting the lift, you can enter
the Cinema through the

Gallery.
You will be greeted by a member

of staff on the door.

If you need the toilet during the
film, we have an accessible toilet

in the Gallery.
There is also another Accessible
toilet in the Concourse down a

short set of stairs.

In case of an emergency, our fire
alarm system includes flashing
beacons and a tannoy system.

We also have an Evac Chair that
at least one member of staff on

shift is trained to use.
The closest exit is the front

door.

If you need assistance at anytime and can't find
a member of staff, please call the Box Office
on: 01452 503050



Accessibility Map

Journey: Cinema to Bar

The most direct route to
the Bar is through the

Cinema Foyer.
There is a wheelchair lift or

6 steps with a handrail.

To operate the wheelchair lift, there are controls at the top
of the stairs, on the lift and in the Cinema Foyer at the
bottom of the lift.
The door needs to be closed for the lift to move.

The Bar has a low
counter top for

customers in wheelchairs
to be able to order at the

counter and see the
contents of the fridges

without restriction.
If you need assistance at anytime and can't find
a member of staff, please call the Box Office
on: 01452 503050



Accessibility Map

Journey: Cinema to Bar

An alternate route to the Bar is
through the Gallery and down

the Concourse.
This lift needs to be operated
by a trained member of staff.

The Concourse has two sets of
double doors which are held

open.
The door to the Bar is a single

door.

To re-enter the Cinema, you
can use the lift in the Cinema

Foyer or the Concourse.
There are also the 6 steps with

a hand rail.
If you need any assistance

during your journey, please ask
a member of staff.

Small set of
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If you need assistance at anytime and can't find
a member of staff, please call the Box Office
on: 01452 503050


